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Read more about our transport
service, operating since 1991.



Adapt (NE) has operated a successful community
transport scheme since 1991. We currently have a
fleet of three vehicles, all of which are fully
wheelchair accessible.

Our community transport scheme was developed
for use by people who are disadvantaged or
isolated through disability or through living in a rural
community.

Those eligible to access this scheme include:

Disabled people
Elderly people
Single women or women who live alone
Children and young adults
People receiving certain benefits
Those who are geographically isolated

About Us



Service Runs
Our service runs operate weekly, running to a
set schedule of stops. You do not need to book
in advance to use this service.

885 BYRNESS
The 885 Byrness bus run operates every Monday.

Capped standard of £2.50
single, or £5.00 return journey.
Concessionary bus passes
are accepted on this route.

FARE COST
Starting at Byrness, this bus
runs through Rochester,
Otterburn, Colwell,
Corbridge and Hexham.

THE ROUTE

Download Timetable & Route

613 WHITTONSTALL
The 613 Whittonstall bus run operates every Friday.

Capped standard of £2.50
single, or £5.00 return journey.
Concessionary bus passes
are accepted on this route.

FARE COST
Starting at Whittonstall, this
bus runs through New
Ridley, Stocksfield, Riding
Mill and Hexham.

THE ROUTE

Download Timetable & Route

https://adapt-ne.org.uk/wp-content/uploads/2025/11/885-Byrness-Route-Timetable-November-2025.pdf
https://adapt-ne.org.uk/wp-content/uploads/2025/11/613-Whittonstall-Route-Timetable-November-2025.pdf


Dial-A-Ride Runs
Our Dial-A-Ride service mostly operates in rural areas
and can pick passengers up from outside their homes.
If you would like to register to use our Dial-A-Ride
service, please call 01434 600599 (Option 1). Lines
open 9am-5pm Monday to Friday.

You must book your seat in advance to use this
service, before 12pm, the day before service.

KIELDER TO HEXHAM

Capped standard of £2.50
single, or £5.00 return
journey. Concessionary
bus passes are accepted
on this route.

FARE COST
Operating from Kielder to
Colwell, Barrasford,
Barrasford Park, Gunnerton
and Lanehead. Drop-offs in
Hexham for shopping.

THE ROUTE

TUESDAY WEEKLY SERVICE

BLANCHLAND

Capped standard of £2.50
single, or £5.00 return journey.
Concessionary bus passes
are accepted on this route.

FARE COST
Operating from Blanchland
to Whitley Chapel, Juniper
and Slaley. Drop-offs in
Hexham for shopping.

THE ROUTE

TUESDAY WEEKLY SERVICE



CARRSHIELD TO HEXHAM

Capped standard of £2.50
single, or £5.00 return
journey. Concessionary
bus passes are accepted
on this route.

FARE COST
Operating from Kielder to
Colwell, Barrasford,
Barrasford Park, Gunnerton
and Lanehead. Drop-offs in
Hexham for shopping.

THE ROUTE

WEDNESDAY WEEKLY SERVICE

BYRNESS/OTTERBURN TO MORPETH

Funded by Ray Wind
Funds. Subsidised fares
for those living within the
catchment area.

FARE COST
Operating from Byrness or
Otterburn to Elishaw, Rochester
and Scots’ Gap. Kirkwhelpington
fortnightly. Drop-offs in Morpeth.

THE ROUTE

WEDNESDAY WEEKLY SERVICE (ROUTE INTERCHANGES WEEKLY)

HEDDON TO HEXHAM

This is an Adapt (NE)
commissioned run. £4.00
single, or £8.00 return.

FARE COST
Operating from Heddon to
Corbridge. Drop-offs in
Hexham for shopping.

THE ROUTE

THURSDAY WEEKLY SERVICE



Get In Touch
Tel. 01434 600599 (Option 1)
Lines open Mon-Fri, 9-5

adapt-ne.org.uk
transport@adapt-tynedale.org.uk
Burn Lane, Hexham, NE46 3HN


