
  

 

 

     Door To Door Dial-a-Ride Services 2023 

 

Do you have difficulty using public transport?  Is this 

due to a lack of public transport in your area, or a 

health problem or disability that affects your ability to 

walk or get around? We run bookable, door-to-door 

bus services that you can use for shopping, attending 

appointments, socialising etc. 

You can use our Dial-a-Rides by becoming a member, 

which costs just £7.00 per year. We can post you a 

membership form or you can download one from our 

website or pick one up on the bus. 

How does Dial-a-Ride work? 
To book a seat on a Dial-a-Ride service,  

simply ring us on 01434 600599 by midday 

on the working day before you wish to travel. 

 

For example, ring by Tuesday morning to book a 

seat for Wednesday, or Friday morning to book 

for Monday. 

 

This leaflet shows the days, times and fares  

for all of the Dial-a-Ride services we run in 

Northumberland, and indicates where 

concessionary bus passes can be used. 
 

Adapt North East 

Burn Lane 

Hexham 

NE46 3HN 

t. 01434 600599 

www.adapt-ne.org.uk 

 

Registered Charity Number 1072632 

Company Limited by Guarantee Number 3604980 

Monday 

Prudhoe – Hexham .............. £5.00 

Slaggyford – Hexham .......... £5.00 

 

Tuesday 

Kielder* – Hexham ...... from £2.90 

Blanchland* – Hexham ....... £5.00 

 

Wednesday 

Allenheads* – Hexham........ £4.00 

Byrness – Morpeth ................. Free 

 

Thursday 

Corbridge – Hexham ........... £4.00 

Ponteland – Morpeth .......... £5.50 

 

Friday 

Kielder* – Hexham  ..... from £2.90 

*Concessionary bus passes  

can be used 

 

 

 

 

 

Adapt North East 

Burn Lane 

Hexham 

NE46 3HN 

t. 01434 600599 

www.adapt-ne.org.uk 

 

Vehicle hire prices 
Minibus with an Adapt (NE) driver 

£18.50 per hour plus mileage at 40p per mile.  

Available Monday and Friday 

Minibus with your own driver  

Monday to Friday (9am – 5pm):  £7.50 per hour plus mileage at 40p 

per mile. Evenings (after 5pm) and weekends:  £4.00 per hour plus 

mileage at 40p per mile. Maximum charge (weekends only) is £30 

per day (£60 for full weekend) plus mileage at 40p per mile. 

GETABOUT 

Getabout is a scheme for people who have difficulty getting 

around Northumberland, operated by Adapt (NE) in partnership 

with Northumberland County Council.  

Please Tel: 01434 600599 for more details. 

 

 

 

 

 

 

 

 



  

 

 

 

 

Adapt (NE) Dial-a-Rides 
PRUDHOE – HEXHAM (runs on Mondays) £5.00 return 

Outward 10:15am pick-ups start in Prudhoe → via West Wylam, 

Castlefields, Moorlands, Highfield, Mickley, → drops off in Hexham by 

11:15am 

Return 1:00pm pick-up in Hexham →via Mickley, Highfield, Moorlands, 

Castlefields, West Wylam → drops off in Prudhoe by 2:30pm 

BYRNESS – HEXHAM (runs on Monday) Free 

Outward  9.30am pick-ups start in Byrness → via Rochester, Otterburn, 

Woodburn, Ridsdale, Corbridge → drops off in Hexham by 10.40am 

Return  1:35pm pick-up in Hexham Wentworth  → via Corbridge, Ridsdale, 

Woodburn, Otterburn, Rochester → drops off in Byrness by 14.50pm 

BLANCHLAND – HEXHAM (runs on Tuesdays) £4.00 return 

Free with a bus pass 

Outward 9.45am pick-ups start in Blanchland → via Colpitts, Slaley, 

Dyehouse, Ordley → drops off in Hexham by 11:15am 

Return  1:00pm pick-up in Hexham → via Ordley, Dyehouse, Slaley, 

Colpitts → drops off in Blanchland by 10.05pm 

KIELDER – HEXHAM (runs on Tues & Fri) From £4.70 return 

Outward  8.45am pick-ups start in Kielder→ via Falstone, Lanehead, 

Bellingham, Barrasford Park, Gunnerton, Wall, Acomb → drops off in 

Hexham by 10.30am 

Return  1:30pm pick-up in Hexham → Acomb, Wall, Barrasford, 

Gunnerton, Barrasford Park, Bellingham, Lanehead, Falstone → drops off 

in Kielder by 3.00pm 

 

ALLENHEADS – HEXHAM (runs on Wednesday) 

£4.00 return – Free with a bus pass 

Outward 9.45am pick – ups start in Allenheads→ Sparty lea, Allendale, 

Catton, Lowgate → drops off at Hexham by 11.10am 

Return  1:00pm pick-up in Hexham → via Lowgate, Catton, Allendale, 

Sparty Lea, Allenheads 

 

 

 

 

 

BYRNESS - MORPETH (runs on Wednesdays) Free 

Outward 10.00am pick-ups start in Byrness → via Rochester, Horsley, 

Elishaw, Otterburn, Rayles, → drops off at Morpeth by 11:00am 

Return 1:00pm pick-up in Morpeth → via Rayles, Otterburn, Elishaw, 

Horsley, Rochester, Byrness → drops off in Byrness by 2:00pm 

BELSAY - MORPETH (runs on Thursday) £5.50 return 

Outward 10.00 am pick-ups start in Belsay→ via Belsay, Kirkhall, 

Kirkwhelpington, Cambo, Scots Gap, → drops off at Morpeth by 11:45am 

Return 1:30pm pick-up in Morpeth → via Scots Gap, Cambo, 

Kirkwhelpington, Kirkhall→ drops off in Belsay by 2:15pm 

HEDDON - CORBRIDGE - HEXHAM  

(runs on Thursday) £4.00 return 

Outward 9.45am pick-ups start in Heddon-on-the-Wall→ via Corbridge, → 

drops off at Hexham by 10.30am 

Return 1:00pm pick-up in Hexham → Corbridge → drops off in        

Heddon-on-the-Wall by 2:00pm 

WHITTONSTALL - HEXHAM (runs on Friday)  

Outward 9.45am pick-ups start in Whittonstall→ via New Ridley – 

Stocksfield – Riding Mill - Hexham, → drops off at Hexham by 10.40am 

Return 1:15pm pick-up in Hexham → Riding Mill – Stocksfield – New Ridley  

→ drops off in Whittonstall by 2:00pm 
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